
FAQs

What is One Chart | PATIENT?
One Chart | PATIENT is a secure, online web portal that 
offers personalized access to parts of your medical record.

What features are available?
One Chart | PATIENT is a convenient way to view parts of your 
medical record, request appointments, ask health questions 
and get everything from growth charts to lab results. You can 
even request proxy access to view medical records of your 
children and loved ones. We understand that physicians and 
patients have many ways of communicating and we want you 
to be in the front seat when it comes to your health care. While 
signing up is not required, we think you will appreciate the 
benefits and convenience of our online patient portal.

Does it cost anything?
There is no cost. 

Will this be the same information my 
physician sees?
You will be able to see much of the same information that 
your physician views. However, test results in your One Chart 
| PATIENT account are released at the discretion of your 
physician. If you do not see your test results in One Chart | 
PATIENT you can call, or message, the physician’s office that 
ordered the tests and ask about your results. 

Will I be able to view the health record of 
another adult, or family member, in One 
Chart | PATIENT?
Yes, you will need to complete the appropriate proxy access 
form available on our One Chart | PATIENT website. Once 
you complete the application form and mail it to us, your 
online account will allow you access to the health record of 
the approved adult or family member. 
 
How do I communicate my medical 
concerns?
One Chart | PATIENT is not used to communicate serious 
medical concerns to your doctor. Please schedule an 

appointment with your doctor to discuss immediate medical 
concerns or problems. If you have general questions about 
your condition or health that you do not feel warrant a visit 
to your provider, you may submit your questions online. A 
response will be provided to you within one business day by 
your health care provider. If you are experiencing a medical 
emergency, call 911 immediately.

Will all of my doctors’ names appear on 
the appointment request and messaging 
functions of One Chart | PATIENT?
Any physicians associated with The Nebraska Medical Center, 
the University of Nebraska Medical Center, Bellevue Medical 
Center, UNMC Physicians, Clarkson Family Medicine or 
private offices that use One Chart | PATIENT will appear. You 
will be able to request an appointment with any physician that 
you have seen in the last two years. You can message any 
physician that you have seen within the last six months.

Is One Chart | PATIENT a secure site?
Yes. Your privacy is important to us. This website is designed 
to meet federal laws involving the privacy and security of 
your personal information. All information sent between the 
browser and the server is encrypted to ensure this privacy 
is maintained. In addition, the information shared between 
the web server and the rest of our infrastructure is protected 
by layers of security to further safeguard your information. 
When you initially enroll to use One Chart | PATIENT, you will 
be provided with an access code and prompted to create 
a login ID and password. As a One Chart | PATIENT user, 
you are responsible for maintaining security of your medical 
information by safeguarding your access code, login ID and 
password from unauthorized individuals. To learn more about 
One Chart | PATIENT privacy, contact customer service 
at OneChartPatient@NebraskaMed.com or call 402-559- 
8158.

What if I need help? 
If you would like assistance using One Chart | PATIENT, 
please call our technical support team at 402-559-
8158. Technical support is also available by email at 
OneChartPatient@NebraskaMed.com.
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Welcome to One Chart | PATIENT

One Chart | PATIENT provides you secure, online access to your health 
information anytime, anywhere – not just during office hours.
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Medical Records: Review your medications, 
immunizations, allergies and medical history, plus 
view common test results online. Review health
education topics and discharge instructions 
provided by your physician.

Access Your Family’s Records: Link your 
family’s accounts to yours for convenient access 
to appointments, immunization records, growth 
charts and more.

Billing: View your billing account summary.
 

 

 

Request an Appointment:
Request an appointment with a provider 
you’ve seen in the last two years.
 
Ask Your Doctor a Question Online:
Send a medical-related message to 
providers you’ve seen in the last six months.
 
View Additional Lab Results:
View more lab results than ever. Over 950 
lab results will be available for patients.

Health Library: Learn more about common 
conditions and preventative health through our 
comprehensive online library.

Now One Chart | PATIENT is Mobile!

The One Chart | PATIENT application allows you to ask 
your doctor a question and view test results appointments, 
immunizations, allergies and other medical history. Connect 
to your desktop-based MyChart account to use all other 
MyChart features.

*Please note: You must set up a One Chart | PATIENT 
account before using the application on your smartphone.

Download our free application today:
•  Search & download MyChart in the App Store (Apple) 
   or Market (Android).
•  Open MyChart and select The Nebraska Medical Center 
   as your provider.

Android

iPhone


